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|nterview asa Tool for Data
Collection in Educational
Research

Ranjan Kumar Sahoo

Abstract:

Research tools play amost significant rolein carrying out
research. It helpsresearchersinthe gathering of datawithwhich
they are able to test the hypotheses or answer the research
guestions. There are numerous tools for data collection in
educationa research, and each tool employsdistinctiveways of
describing and quantifying the data. One of thewidely employed
toolsfor datacollectionistheinterview. Itisapurposeful interaction
in which one person obtains information from one or more
individuas. Itisessentidly theord, in-person administration of a
guestionnaire to each member of the sample. There are many
gtuaionsinwhichaninterview isthemost appropriateasit allows
for greater depth of informationwhichisnot possibleby any other
means. Inthelight of theabove, thispaper amstofamiliarizethe
researcher with theinterview asadata-gathering techniqueand
attempt to develop skills in their use and sensitivity to their
effectivenessin specific Stuations. Theintentionisasoto enable
theresearchersto choose the most suitable caseinwhichtouse
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interviewsasaningrument for datacollection. Furthermore, certain
key ideassuch astheroleof interview dongwithitsvarioustypes,
guidelinesthat aresearcher should follow while conducting an
interview; reliability and validity of aninterview; and someof the
strengths and limitations of the interview as a data-gathering
techniqueare also set out, so that decisionsontheir suitability do
not become arbitrary and the criterion of fitnessfor purposeis
heldhigh.

Keywords: Structured Interview; Unstructured Interview;
Semi-structured Interview; Personal and Group Interview;
Telephonelnterview; Onlinelnterview; Rdiability and Validity

I ntroduction

Oneof thewidely employed methods of datacollectionis
theinterview. Itisapurposeful interactioninwhich oneperson
obtainsinformation fromoneor moreindividuds. Itisanart which
ispracticedin many situationswith varying degreesof satisfaction
totheinterviewer andinterviewee. Many peoplerepresenting many
different professionsconduct interviews. Some people, because of
the nature of their work spend asubstantial part of their timein
interviewing such aslawyers, counsellors, doctors, journalists, etc.
Youmust havea so withessed many programmeson TV, whichare
bascdly interview-based. Theseprogramsusudly invitecdebrities,
filmpersondities, paliticians, indudrididts, etc. toget informationon
their life, worksor they may be asked questions pertaining to some
socid themeor current palitical event. But candl interactionsbetween
two or morethan two peoplebetermed asinterviews? When two
friendsaretaking to each other, isit aninterview? When afather
and sonareconversngwith each other, isitaninterview?No, itis
not. You haveto distinguish between mere conversation and an
interview. Not all thetalksthat take place between two or more
than two peoplecanbetermed asaninterview. Aninterview isnot
amere conversation but apurposeful, directed conversation. The

crucia characteristic which distinguishes an interview from a
conversationisthat interview interactionisdesignedto achievea
conscious purpose. If theinteraction hasno purpose, it may bea
conversation, but it may not betermed asaninterview.

Insocid science, interviews areamethod of datacollection
that involvestwo or more peopl e exchanging informationthrough
aseriesof questionsand answers. It isessentially theoral, in-
person administration of aquestionnaire to each member of the
sample. Inthisprocess, theinterviewer can observe certain agpects
of aperson’sbehavior, such ashismanner of speaking, poise,
tendency, etc. (Sahoo, 2021). The questions may be pre-decided.
Invariably itisseenthat for datacollection, theinterview method
includesonly open-ended questions. The questionsare designed
by aresearcher todicitinformation frominterview participantson
aspecifictopicor set of topics. Thesetopicsareinformed by the
author’ sresearch questions.

Now, you may be wondering when you should choose
interviews as your data collection method. Interviews are an
excellent way to gather detailed information. Interviewsarea so
useful when your topic is rather complex, requires alengthy
explanation, or needsadid oguebetween two peopletoinvestigate
thoroughly. Additionally, interviews may be the best method to
utilizeif your study involvesdescribing the processby which a
phenomenon occurs, like how aperson makes adecision. For
example, you could useinterviewsto gather dataabout how people
reach the decision not to have children and how othersintheir
lives have responded to that decision. To understand these
processes, you would need to exchange did ogue with respondents.
Whenthey beginto sharetheir story with you, new questionsthat
hadn’t occurredtoyou in prior interviewswill arise because each
person’sstory isunique. Further, closed-ended questionswould
not be aseffectivein capturing the complex processof choosing
not to have children.
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L et usdiscuss some of the definitionsto know the meaning
of thisterm.

Accordingto Monetteet al., “aninterview involvesan
interviewer reading questionsto respondentsand recording their
answers.”

AccordingtoW. J. Goode& PK. Hatt, “interviewingis
fundamentaly aprocessof socia interaction.”

AccordingtoBurns, “aninterview isaverbd interchange,
often faceto face, though the tel ephone may beused, inwhichan
interviewer triesto elicit information, beliefsor opinionsfrom
another person.”

AccordingtoKvale, “aninterview isinterchange of views
between two or more people on atopic of mutual interest, sees
the centrality of human interaction for knowledge production.”

Krishan Kumar (1992) defines“interviewing isaprocess
of personal interaction between aresearcher and arespondent.”

Ranjit Kumar, in his book Research Methodology
(1999), opined that “ any person-to-person interaction between
two or moreindividua swith aspecific purposeinmindiscalled
interview.”

O’ Leary (2004) of theview that “ I nterviewing amethod of
data collection which involvesresearchers asking respondents
basicaly open-ended questions.”

Theresearch interview has been defined asatwo-person
conversation initiated by theinterviewer for the specific purpose
of obtaining research-relevant information and focused by himon
content specified by research objectivesof systematic description,
prediction, or explanation.

Onthebasisof theabovediscussion, the characteristics of
theinterview may bewrittenas:

A purposeful interaction in which one person obtains
information from one or moreindividuals.

e Itisaverbal interchange, often face to face, though the
telephone may be used, in which an interviewer tries to
eicitinformation, beliefs, or opinionsfrom another person.

e Itisaninterchange of views between two or more people
on atopic of mutual interest, seesthe centrality of human
interaction for knowledge production.

e Itisaprocess where the interviewer can observe certain
aspects of a person’s behaviour, such as his manner of
speaking, his poise, histendency, etc.

e Itinvolvesaseriesof questions and answers.

e It includes questions that a researcher designs to elicit

information frominterview participants on aspecific topic
or set of topics.

e It isnot a mere conversation but a purposeful, directed
conversation.

o Itismoreuseful whentheresearch topicisrather complex,
requires alengthy explanation, or needs a dialogue.

o Ithelpstheinvestigator to gain animpression of the person
concerned.

e |t can deal with delicate, confidential, and even intimate
topics.

Types of Interviews

There are basically three main kinds of interviews:. the
structured interview, the unstructured interview, and the semi-
dructured interview.

Sructured I nterview: A structured interview, sometimes
called astandardized interview, entailsthe administration of an
interview schedule by aninterviewer. Inastructured interview,
theinterviewer asksapredetermined set of questions, using the
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exact wording and order of questionsasspecifiedintheinterview
schedule. Thismeansthat each respondent recelvesprecisaly the
sameinterview simulusasany other. Inmany structuredinterviews,
not only the questions, but also the probable responses, are
predetermined. It'scritical to have pre-coded replies so that all
responderscan becompared. Thegod of thisstyleof interviewing
istoensurethat interviewees repliescan beaggregated, and this
canbeachieved reliably only if thoserepliesarein responseto
identical cues. Interviewersare supposed to read out questions
exactly andinthesame order asthey are printed on the schedule.
Theintention of thestructuredinterview isasofor theinterviewing
of respondentsto be standardized so that differences between
interviewsin any research project are minimized. Hence, while
conducting astructured interview, it iscritical that theinterviewer
grictly adherestotheinterview ingtructions, which areasfollows:

e  Only interview those subjectswho meet the sasmplecriteria

e Maintain proper order and filtering throughout the
guestionnaire.

o Keep personal ideas to oneself.

e Where necessary, readout pre-codes and prompts.

e For guestions demanding spontaneous responses, do not
read out pre-codes.

o Completely write down open-ended replies.

In addition to the above, there are certain strengths and
limitationsof structuredinterviews, which areasfollows:

Strengths:

e Itiseasy to conduct.

e In this type of interview, desired data can be collected
without omitting anything.

e It provides uniform information, which assures the
comparability of data.

o Itrequiresfewer interviewing skillsthan does unstructured
interviewing because of listed questions.

e Itprovidesan opportunity tointerviewer to remain unbiased.

Limitations:
o It followsarigid procedure, as the interviewer asks only
the pre-drafted questions.

o No freedom is given to the interviewer, as they cannot
change the questions or their sequence.

Example (M odel Questions)
1. Doyoumakeuseof ICT inyour class?

Unstructured I nterview: Unstructured interview isalso
cdledanin-depthinterview. Itisdso sadthat thistypeof interview
isbest suited to those situationswherevery littleisknown. Such
interviewsamto elicit information from the respondentswhich
otherwise may not be procured. Kothari (2004) opined, “depth
interviewsare designed to discover underlying motivesand desires
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and are often used in motivational research. Suchinterviewsare
held to explorethe needs, desiresand fedlingsof therespondents.”

In this type of interview, the questioning is situational. The
interviewer isfreeto devel op the conversation d ong thelinesthat
seems most suitable to them. They may choose questions
depending upon the situation and the topi c about which thedata
arerequired. Theinterviewer isfreeto decidetheformandtiming
of the questions. Thereisno set typed questions. One question
leadsto another and so on. Themain aim of theinterviewer isto
get the personal viewpoint of the respondentson agiventopic.
Therefore, incarrying out anungructured interview, itisvery much
important that theinterviewer should keep theinterview guide/
schedulewith him/her at thetimeof theinterview. It hel pshim/her
know the areasto be covered and providesguiddinesfor smooth
conduct of interview sessions. Thereare aso certain strengths
and limitationsof unstructuredinterviewswhich areasfollows:

Srengths.

¢ [t enablesextended datacollection from subjects.

e |tprovidescompletefreedomtotheinterviewer interms
of content and structure.

e [thasflexibility andthereisno set typed questions.
e [tcanmakecross-questioning possible.

e |t provides freedom to the interviewer to formulate
guestions and raise issues on the spur of the moment,
depending upon the context of thediscussion.

e |tprovidesthepersona viewpoint of therespondentson
agiventopic.

e Asitalowspeopleto’speak for themselves,’ thedata's
vaidity isincreased.

e |tprovidescompleteautonomy totheinterviewer inasking

guestionswhatever comesto their mind on aparticular
research problem under investigation.

o Theflexibility of undructuredinterviewshe psingenerating
spontaneous, useful responsesintheareaof research.

Limitations.
e [tiscostly intime, bothfor subjectsand researchers.
e Theinterviewer can bebiased.

e It may be ineffective since subjects may not limit
themselvesto theresearch topic of interest.

e |tischalengingtoanaysetheresult of an unstructured
interview, asit resulted least uniformanswer.

e It requires sufficient knowledge background, good
interviewing skills, command of language, and ability to
convincetherespondent to answer.

e It demands specialised training to be imparted to the
interviewer/researcher to get the best results.
Example (M odel Questions)
1. What are someof the changesyou are making whenyou use
ICT toolsintheclassroom?.........cccccveeveveeceeieseeen e

2. How arestrategieschanging with regard to ICT inthe
ClaSSIO0M?... ..ot e

3. Doyouthink thereisaneed for changein classroom
dynamicsand traditional time structures?
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Semi-structured Interview: Itusually referstoasituation
inwhichtheinterviewer hasaset of questionsinthebasicform of
aninterview schedule but can change or modify the order of the
guestions. The questionsare generally morewidein scopethan
thosefoundinastructuredinterview schedule. Additionally, inthis
typeof interview, theinterviewer istypically given considerable
leeway to ask follow-up questionsin response to noteworthy
responses. So, inshort, wecan say that asemi-structured interview
isonethat contains structured and unstructured sectionswith
standardized and open-type questions.

The open-ended character of the questionin semi-structured
interviewing, not only specifiesthetopic under inquiry butit aso
allowstheinterviewer and intervieweeto discuss sometopicsin
more depth. If theintervieweeis having trouble answering a
guestion or just givesaquick response, theinterviewer might
utilise cuesor promptsto further encouragetheintervieweeto
consider thequestion. Inthistypeof interview, theinterviewer
also hasthe option of probing theintervieweefurther to clarify
the original response or to pursuealineof inquiry initiated by
theinterviewee.

Anexamplewould be:

Interviewer: I’ dliketo hear your perspectives
onhow incorporating |CT toolsintotheclassroom
has affected the teaching-learning process. Has
your teaching styleatered inany way?

I nterviewee: Absolutely!
Interviewer: Inwhat way hasit atered?
Someof thestrengthsand limitationsof semi-structured interview
areasfollows.
Srengths.
o Ithasflexibility.

It provides opportunities for the interviewer and
intervieweeto discussthe subject matter in more detail.

Ithelpsincollecting atitudind informationonalargescae.
It hel pswhenlittleisknown about the subject area.
Here, theinterviewer hasthefreedom to probe.
Limitations:

e [tismuchmoretime-consumingthan Sructuredinterviews.

e Asitusesopen-ended questions, itisdifficult to maintain
uniformity acrossrespondents.

e Here, thereisapossibility that the interviewer can be
biased.

e |t necessitates careful planning and preparation in
developing the interview schedule, performing the

interview, and analysing theinterview data.

Simucomed Lnstruchur ed Semi- shructored

. [aterviews Intervdew s
~Pigl ST ST TS Feleable wWarvies SncnEs Coataine boh ad
-Fighl mterries cangamia -Flaobls mtervies: 4 3 _—

-Figilicy in inereits Felubdice i innereies standardasdand apm type
QSRS dnd ek woTdig. QUES LT i T ording eSS

Theaboveall threetypesof interviewscan be conductedin
variousforms. It can be conducted in theform of apersonal or
group interview or telephoneinterview.

Personal Interview: Inapersona interview, theinterviewer
readsthe questionsto the respondent in aface-to-face setting
and recordsthe answers. One of themost critical aspectsof this
formof interview isitsflexibility. Theinterviewer hastheopportunity
to observethe subject and the entire situation inwhich he/sheis
responding. Questionscan berepeated, or their meaningsexplaned
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in case they are not understood by the respondents. The
interviewer can also press for additional information when a
response seemsincomplete or not entirely relevant.

Therearemany advantagesof apersond interview likeitdlows
for greater depth of informationwhichisnot possibleby any other
means. It hasagreater responserate asrespondentsbecomemore
involved. It alowsbetter control over theinterview. It provides
direct data about the feelings, attitudes, or emotions of the
interviewer. Theinterview ismoreagppropriatefor complex Stuations.
Itisuseful for collecting in-depthinformation (Sahoo, 2021).

Onthecontrary, thereared so so many limitationsof persond
interviews, suchitistime-consuming and moreexpensive. There
isapossbility of interviewer bias. Thereissubjectivity duetothe
interviewer’shias. Thereisasoaposshility of socia desirability
bias, inwhich respondentswant to pleasetheinterviewer by giving
socially acceptableresponses. Thevalidity and reliability of the
data obtained through personal interviewsgreatly depend upon
theinterviewer’sskill (Sahoo, 2021).

Telephonelnter views: Thetelephoneinterview ispopular,
and studies show it compares quite favourably with face-to-face
interviewing. Thismethod of collecting information involves
contacting the respondents on the telephoneitself. Thiscan be
utilised when aface-to-faceinterview isnot feasibleand may be
appropriate when the topic is not sensitive and non-verbal
behaviour islesssgnificant. In carrying out atel ephoneinterview,
as an interviewer, you need to adhere to some specific
practicdities, suchas.

¢ You needto ensurethat thelinequality isadequateand
that your respondent can hear you.

e Youmust ensurethat you are ableto capture both sides of
thediscussion using proper recording technol ogy.

e Ensureyou agreefor theinterview totake placeat atime
when your respondent will not bedisturbed.

e Double-check that your phonebill (not your respondent’s)
isbeing chargedfor thecall.

e Avoid utilising conference calling to conduct group
interviews: it isdifficult to create rapport among agroup
of individuasover thephone.

Nias(1991), Oppenheim (1992), and Borg and Gall (1996)
suggest several attractions to telephone interviewing. It is
sometimes very effective and economical than face-to-face
interviewing. It can beconducted over areatively short timespan
with people scattered over alarge geographical area. Itisuseful
for gaining rapid responsesto astructured questionnaire. Many
groups, particularly busy people, can bereached at timesmore
convenient tothem. They are safer to undertakethan, for example,
having to visit dangerous neighborhoods. They can be used to
collect sensitive data, aspossiblefedingsof thethreat of face-to-
face questions about awvkward, embarrassing, or difficult matters
are absent. Response rate is higher than, for example,
guestionnaires (Sahoo, 2021).

In addition to several strengths, there are also several
wesknesses of telephoneinterviewing. It provideslessopportunity
for establishing rapport with the respondent than inaface-to-face
situation. It takesagreat deal of skill to carry out atelephone
interview so that valid results are obtained. Complex questions
aresometimesdifficult for respondentsto follow in atelephone
interview. The phenomenon of multitasking may affect thequality
of telephoneinterviews. Thereisachance of skewed sampling,
asnot al of the popul ation have atel ephone. Respondents may
not disclose information because of uncertainty about
confidentidity. Respondentsmay withhold important information
ortdl lies, asthe non-verba behaviour that frequently accompanies
thisisnot witnessed by theinterviewer. It isoften moredifficult for
complete strangersto communicate by telephone than face-to-
face, particularly asnon-verbal cuesare absent (Sahoo, 2021).
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Group Interview/Focus Groups: A specific category of
interviewsisthefocusgroup. Itislikeagroup interview where
you are trying to collect shared understanding from several
individudsat thesametime. Inthistypeof interview, theinterviewer
invites people who are interested in the same general topic to
assembleto discussit. They areassured that they will befreeto
expressthemsavesin their ownwordsand to respond not only to
theinterviewer but also to other participantsand their responses.
When conducting afocus-group interview, itisalsoimportant to
ensurethat al participantshavetheir say and not something to be
dominated by oneor two participants. Using astructured or semi-
structured interview schedule, aninterviewer can pose questions
to thegroup and encourage all participantsto respond.

Someof theadvantagesof focusgroupsare here participants
respond not only to the researcher but a so to other participants
and their responses. Theinteraction between participantsusually
revealsmore about the subjects’ point of view than would bethe
case with an interviewer-dominated interview. It enablesthe
researcher to see how subjects incorporate the viewpoints of
othersin structuring their own understanding.

In addition to the advantages mentioned above, group
interviewsmay bebeneficid inthefollowing Stuations:

e To develop a research question by drawing on the
collectivewisdom of participants.

e Whentheresearcher lacksthe necessary expertiseor skill
to conduct in-depth individual interviewsand intendsto
encourage participantsto conversein order to offer useful
information about the setting.

o Wherethere may be avariety of viewpoints, and the
amount towhich participantsagreeor disagreeon anything
isof interest to theresearcher.

e Toevauatethetheoretica proposition of theresearcher,
based on past datagathering and analysis

e Tocometoan agreement among participantson the best
method’ to do something (the* Delphi’ technique).

Online Interview: Over the last few decades, the
technological changesand growth of the Internet have devel oped
opportunitiesfor onlineinterviewingin socid scienceresearchand
have reduced the problemsrelated to face-to-face interviews.
Thelnternet hasdtered the nature of the contextinwhichresearch
can take place and how knowledgeis constructed by offering a
different space and dimension in which conventional research
designsand methods can be used and adapted. Theuseof online
research methods in social science research has enabled
researchers to communicate with geographically dispersed
individua sand groups, not only withredl-time and non-red-time
conversation but alsowith theability to actually seethepersonon
the other end of thetechnological device. Onlineinterviewscan
be used to gather original dataviatheInternet with theintention of
anaysing it to provide new evidence in relation to a specific
research question (Kivits, 2005).

Onlineinterviews have somedistinct advantages. Thisis
extremely chegp to conduct compared to aface-to-faceinterview.
They arelikely totakelonger, however, especidly when conducted
asynchronoudly. It involves people with amost no time for
participation. It also makesit easier for participantsto discuss
potentialy embarrassngissuesor to divulge potentialy unpopular
views. Participantsarelesslikdy to beinfluenced by characterigtics
likethe age, ethnicity, or appearance of other participants. The
interviewer biasislesslikely (Bryman, 2015).

Therearea so severa disadvantagesof onlineinterviewing.
Therearecertainly significant issueswith devel oping rapport, and
nonverbal behaviour will becompletely overlooked. However,
someresearch showsthat inthisstyle, respondents may be more
likely to be candid about persona problems. Issues of the
authenticity of identity may alsobeanissue. It demandsgreater
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commitment and motivation for completing aninterview. Only
peoplewith accessto onlinefadilitiesand/or whofindthemredatively
straightforward arelikely to beinapositionto participateinthis
typeof interview (Bryman, 2015).

In addition to the above, Patton (1980) suggested variations
in interview instrumentation with respect to various types of
interviews, their characteristics, and strengths and weaknesses.

Variations in Interview Instrumentation

Type of interview  Characteristics Strengths Weaknesses

1 Informal Questions emerge from the  Increases the salience and Different information collected
conversational  immediole context and are relevance of questions; from different people with different
interview asked in the natural course  inferviews are built on and questions. Less systematic and

of things; there is no emerge from observations; comprehensive if certain questions

predetermination of question  the interview can be matched  don't arise "naturally’. Data

topics o wording, to individuals and ergenization and analysis can be
circumstances. quite difficult.

2 Interview Topics and issues to be The outline increases the Important and salient topics may be
guide covered are specified in comprehensi of the inadvertently omited. Interviewer
approach advance, in outline form; dota and makes data flexibility in sequencing and wording

interviewer decides sequence collection somewhat questions can result in substantially
and working of questions in sy ic for each diff , thus reduci

f
the course of the interview.  respondent. Logical gapsin  the comparability of responses.
dato con be anlicipated and
closed. Interviews remain
fairly conversational and

situational.

3 Siondordized  The exact wording and Respondents answer the Litfle Alexibility in relating the
open-ended sequence of questions are same questions, thus interview to particular individuals
interviews determined in odvance. All  increasing comparability of  and cireumstances; stondordized

interviewees are asked the responses; data are wording of questions may constrain
same basic questions in the  complete for each person and limit naturalness and relevance
same order. on the topics oddressed in of quesfions and answers.

the interview. Reduces
interviewer effects and bias
when several interviewers
ore used. Permits decision-
makers to see and review
the instrumentation used in
the evaluation. Facilitates
organizafion and analysis of

the data.

4 Closed Questions and response Data analysis is simple; Respondents must fit their
quantitative categories are determined responses can be directly experiences and feelings into the
interviews in ad . Resy are pored and easily researcher’s colegories; may be

lined, respondent chooses uggregoted, mony sho prerceived s impersonul, inelevant,
from among these fixed questions can be asked ina  and mechanistic. Can distort what
responses. short time. respondents really mean or

experienced by so completely
limiting their response choices.

Source Patton, 1980:206

Procedure of Interview

Theeffectivenessof aninterview dependsonthequality of
theinterviewer. Whether theinterview isconducted in personor
by telephone, theinterviewer’ smainjobisto conduct theinterview
insuch away that it helpsobtain valid responses accurately and
completely. Kvae (1996) setsout arange of quaificationsfor an
effectiveinterviewer that he/she should be structuring in making
clear the purpose, conduct, completion of the interview;
knowledgeable of the subject matter so that an informed
conversation can be held; clear inthe choice of languageandin
the presentation of subject matter; gentlein enabling subjectsto
say what they want to say initsentirety and intheir owntimeand
way; sensitivein employing empathic, activelistening, taking
account of non-verba communi cation and how somethingissaid;
open and sengtivetowhich aspectsof theinterview aresgnificant
for theinterviewee; remembering meansrecdling earlier datements
and relating to them during theinterview; and should becriticd in
guestioning to check thereliability, consistency, and validity of
what isbeing said. Regarding the procedure of aninterview, it
mainly involvesthreebroad phases: (1) preparing for theinterview,
(2) conducting theinterview, and (3) recording theinterview.

1. Preparingfor theinterview: Inorder to obtain valid
information, the interview must be planned beforehand. The
interviewer should decidewhichtypeof interview will besuitable
to the nature of the datarequired, whether it will be structured or
unstructured or semi-structured. Theresearcher should alsodecide
the procedure of recording theinterview. If required, atry-out
may bedone. Theinterviewer should aso plan the questionsfit
for eliciting the desired data. Patton (1990) observed that the
quality of theinformation obtained during aninterview islargely
dependent ontheinterviewer. Hence, he suggested aninterviewer
must keep afew thingsinhismind before conducting aninterview.
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The interviewer needs training in how to contact and
approach potential participants.

Possible participants should be approached in afriendly
and professional manner, and, whenever possible, these
first contactsshould bein person. Thisisvery important
because potential participants may decide not to
participateif they are approached poorly.
Theinterviewer must understand hisrole. He should not
expressany opinionsand should advise the participants
that heisnot going to bejudgmental in any way.
Theinterviewer should be clear in mind regarding the
objectives, scope of theresearch areaunder study.

2. Conducting the interview: Rapport is an essential
element of theinterview. So, first of al, theinterviewer should
establishagood rapport with theinterviewee sothet theinterviewee
fedscomfortableinreveding hisfedings. Theinterviewer should
behavein afriendly manner with theinterviewee. Theinterviewer
shouldfollow thecertain guiddinefor conductinginterviewswhich
areasfollows.

Guiddinesfor Conducting I nterviews

v

v

Theinterviewer should planin advancethevenue, time,
etc., of theinterview session.

He/she should have afriendly approach so that aproper
understanding/rapport can be established between the
interviewer and interviewee.

He/she should havetheability to mobilisetherespondent
to answer freely and frankly onthe subject.

Questions should bewell framed. Complex questions
should beavoided. Such questionsshould beadded, which
will elicit thedesired answers.

He/sheshould be properly trained to have proper control
of theinterview session.

He/she should be responsible for creating a friendly
atmosphere of mutual trust and confidence.

He/she should not show any surprise or disapproval to
theanswers of therespondent, but at the sametime, he/
she should be supportive of the respondent’sanswers.

He/she should have a friendly, courteous, unbiased
approach.

He/she should be non-judgemental and should not try to
change or influence the reactions or opinions of the
respondents.

Theinterviewer should not indulgeinany argument, even
though he/she may know that respondent’srepliesare
not accurate.

Attheend of theinterview session, theinterviewer must
show gratitude for their cooperation. The respondent
shouldfed that they areactively participatingintheresearch
process and their views are valuable and important to
research.

Turny & George (1970) have suggested thefollowing techniques
of interviewing:

v

v
v

Relevant questions should be drafted based onthe area
of research.

Ask only onequestion at atime.

Repeat agquestion if necessary.

Try to make sure that the interview understands the
questions.

Complex, emotiond and sengtivetypesof questionsshould
beavoided.

Listen carefully totheinterviewee sanswer.
Observethefacial expression, gesture, tone of voice, etc.
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v Allow sufficient timeto answer questions.
v Do not suggest an answer to questions.

v Donot show signsof surprise, shock, anger if unexpected
answversaregiven.

v' Maintainaneutra attitude.

v' Takenoteof answers.

According to Field and Morse (1989), there are several
problems in the actual conduct of an interview that can be
anticipated and, possibly, prevented, ensuring that theinterview
proceeds comfortably, for example:

v Avoidinginterruptionsfrom outside (e.g., teephonecals,

people knocking on the door).

v' Minimizingdistractions.
Minimizing therisk of ‘ stagefright’ inintervieweesand
interviewers.
Avoiding asking embarrassing or awkward questions.
Jumping from onetopic to another.
Summarizingtooearly or dosing off aninterview too soon.
Beingtoo superficid.

3. Recordingtheinterview: Itisthethird important aspect
of interviewing. Theinterviewer may use ascheduleor avoice
recording devicelike atape-recorder or microphoneor avideo
camerato record theinterview. These el ectronic devicesprovide
an opportunity to eval uate the gesture and facial expressions of
theinterviewee. But when these devices are not avail able, the
interviewer may take note of the data.

Reliability and Validity of an Interview

Inthesocia sciences, itisimpossibleto havearesearchtool
that is hundred percent accurate, not only because aresearch
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instrument cannot be so but aso becauseit isimpossibleto control
thefactorsaffecting therdiability and validity. Interview asatool
aso suffersfrom severd factorssuch asthewording of questions,
physical setting, respondent’smood, interviewer’smood, nature
of the interaction, and many more. However, one of the most
important factorsthat strongly affect therdiability and validity of
aninterview istheamount of bias. Cohen, Manion & Morrison
(2018) suggest perhapsthemost practical way of achieving grester
reliability and vaidity of aninterview isto minimizetheamount of
biasasmuch aspossible. Thesourcesof biasarethe characteristics
of theinterviewer, the characteristics of the respondent, and the
substantive content of the questions. More particularly, thesewill
includetheattitudes, opinions, and expectationsof theinterviewer;
atendency for theinterviewer to seetherespondent intheir own
image; atendency for theinterviewer to seek answersthat support
his/her preconceived notions; misperceptionson the part of the
interviewer of what therespondent issaying; and misunderstandings
on the part of the respondent of what isbeing asked.

Similarly, Oppenheim (1992) suggestsseverd causesof bias
ininterviewing like biased sampling; the poor rapport between
interviewer and interviewee; changesto question wording; poor
prompting and biased probing; poor use and management of
support materials; alterations to the sequence of questions,
incons stent coding of responses; eectiveor interpreted recording
of dataltranscripts; and poor handling of difficult interviews. In
additiontotheabove, studieshavea so shownthat race, religion,
gender, sexua orientation, status, socia class, and agein certain
contexts can be potent sources of bias, i.e., interviewer effects
(Lee, 1993; Scheurich, 1995). Interviewersand intervieweesdike
bring their own, often unconscious experiential and biographica
baggagewiththeminto theinterview stuation. Indeed Hitchcock
and Hughes (1989) arguethat becauseinterviewsareinterpersond,
humansinteract with humans, itisinevitablethat the researcher
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will have someinfluenceontheintervieweeand, thereby, onthe
data.

Hence, to ensurethe greater reliability and validity of an
interview, thereisastrong need to minimizetheamount of biasas
much aspossible. Cohen, Manion & Morrison (2018) suggestin
order to reduce theamount of biasinaninterview, thetraining of
theinterviewer isquiteessentia asit will maketheinterviewer
more aware of the possible problems. Silverman (1993) suggests
that itiscrucid for eachintervieweeto understand thequestionin
the same way. He suggests that the reliability and validity of
interviews can be enhanced by: careful piloting of interview
schedules, traning of interviewers inter-rater religbility inthecoding
of responses, and the extended use of closed questions. In specific
reactionstotherdiability of theinterview, hefurther suggestsone
way of controlling for reliability isto have ahighly structured
interview, with the same format and sequence of words and
guestions for each respondent. He suggests that changes in
wording, context, and emphasisunderminerdiability becauseit
ceasesto be the same question for each respondent.

Conclusion

Interviewing covers structured, semi-structured and
unstructured approaches. You should be ableto explain the key
benefitsand drawbacks of each of these methods, aswell asface-
to-face, telephone, and focusgroup interviews. | havelookedin
detail at the preparation for interviewing, aswell asthe structure
of these varioustypes of interviews, and the skills and tactics
required for asuccessful interview.

Interviewingisasgnificant datagethering approachin sociad
science research and isused in many research investigations,
particularly when dataon experiencesor beliefsisrequired. The
theory may belearned fromatext likethis, but what isalsorequired
ispraxigd
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